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iQ Employment Manager

iQ Practice Manager – 3 products in 1 package
Each iQ product is not simply a collection of factsheets
which rely on your interpretation and an email service if
you have queries arising from a difficult situation. iQ deals
with the increasingly complex legislation by providing
comprehensive management guides, over 90 template

documents and most important, access to employment
lawyers 24/7 to personally advise you on any issue. Finally
we include 2 insurance policies which cover legal expenses
and awards for Employment Tribunals and legal expenses
for Health and Safety Prosecution.

iQ Practice Manager is supplied on an annual subscription
basis which includes regular CD ROM updates throughout
the year. This eliminates the need for you to track changing
legislation and allows you to update with minimum time

commitment. It is equally beneficial whether or not you
have existing documentation in place. And most important,
it is affordable, as it is about one tenth the cost of many
consultancy services.

A complete solution providing all the necessary advice,
procedures and documentation, telephone support and an
insurance policy to ensure your Practice complies with all its
legal and administrative responsibilities with confidence.

Includes:
• Reference Guides which provide step by step guidance on how

to deal with just about every conceivable issue that could arise
on a day to day basis from recruitment through to termination

• Contract of Employment
• Employee Handbook
• Latest Legislation
• Many other templates including letters, forms, checklists, job

descriptions, staff records, appraisals, etc.
• Plus a 24/7 employment legal advice service
• Legal expenses & awards insurance policy and Employment

Tribunal representation
• Regular updates.  

Latest update includes:
• Age Discrimination
• National Minimum Wage
• Changes in Statutory Pay rates – SSP, Maternity,

Paternity etc.
• Further guidance following case law on

Statutory Minimum Grievance Procedure
• Further guidance following case law on 

Changing Contractual Terms
• The New Working and Families Bill
• Smoking at Work
• Information & Consultation on Employees

Regulations 2004
• TUPE
• Plus Latest Legislation sections from the

previous 3 updates as a reference source

iQ Health & Safety Manager
A complete solution providing all the necessary advice,
procedures and documentation, telephone support and an
insurance policy to ensure your Practice complies with all its

legal and administrative responsibilities with
confidence.

Includes:
• Step by Step Guide which covers a whole

range of H&S Regulations and summarises
your key legal duties and responsibilities

• Health & Safety Policy Statement
• Health & Safety Policies Manual
• Latest Legislation
• Many other templates including risk

assessments, report forms, safety induction
programme, fire precautions, etc.

• Plus a 24/7 health & safety legal advice
service

• Legal expenses insurance policy to guard
against Prosecution

• Regular updates.

Latest update includes:
• The New Fire Safety Regulations + Fire Risk 

Assessment form

• Working Time Regulations  + Opt out agreement

• The Control of Noise at Work Regulations 2005 

• The Health and Safety at Work etc Act 1974 (Application 
to Environmentally Hazardous Substances) Amendment
Regulations 2005 

• The Control of Major Accident Hazards (Amendment)
Regulations 2005 

• The Control of Vibration at Work Regulations 2005 

• The Hazardous Waste (England and Wales) Regulations
2005 & The Hazardous Waste (Wales) Regulations 2005

• Plus Latest Legislation sections from the previous 3
updates as a reference source

A “business plan” specifically designed for General Practice.
Developed with the collective experience of leading
managers in accounting, management and most important
general practice.

Part 1 contains a fully completed sample plan which can
be edited as required and inserted into the master template
provided. Enables the Practice to prepare a detailed plan

based on analysing the health prevalence of the community
where the Practice is located. This uses Index of Deprivation,
2001 Census Data and other useful supporting reference
information which are included on the CD for instant
reference.

Part 2 contains a fully completed specimen spreadsheet
for a sample Practice which has been produced to assist you

in compiling your Practice’s Financial Planning
documentation. These comprise four worksheets:
Assumptions, Practice Income, Practice Expenditure,
Partners’ Drawings which automatically compiles your
Income & Expenses and Cash Flow Statements. There is also
a blank master template for you to produce your Practice’s
own financial planning spreadsheets by completing the
set–up configuration and inserting the appropriate amounts.

iQ Practice Development Planner

Testimonial
“Our practice has subscribed to the iQ Practice Manager and iQ Quality Indicator Manager software for the last two

years and it has certainly been money well spent.

iQ Practice Manager is a must for Practice Managers, a one-stop shop for all employment and health and safety
issues, as well as business planning aids. The main bonuses have to be the Specialist Legal Advice Line where you

can get instant advice with employment problems, and the Legal Expenses and Awards Insurance should you be
unlucky enough to face an employment tribunal. 

The software available from iQ has saved me hours of work. I recommend it to all practice managers... 
why reinvent the wheel?”

Chris Hewson, Practice Manager, East Bridgford Medical Centre, Nottingham

Testimonial
We have subscribed to the iQ Practice Manager package for a couple

of years now and we have found it provides us with the moral
support and confidence we need to deal with employment, health &

safety and practice planning issues. It forms part of our reference
source for best practice".

Brian Worthington, Practice Manager, 
St Peter's Hill Surgery, Grantham  

Testimonial
“I am very happy with my iQ Practice Manager CD-ROM. The

disc has been the best thing that has ever happened to me! It
has saved me such a lot of time and work. I now have a

Health & Safety policy plus Employment Handbook to be
proud of! Never in a month of Sundays would I have been

able to complete these tasks to such a high standard. I would
recommend the iQ Practice Manager disc to any manager who
knows what they need to achieve but is finding it difficult to

cope with the workload. 

Thank you very much!”

Rosemary Pardoe, Practice Manager,  Norton Medical
Practice, Birmingham

Plus: 1) A new updated Contract of Employment  2) A completely new Employee Handbook 
3) Significantly enhanced Senior Management Guide 4) Many updated and new templates including a suite 
of disciplinary/warning/grievance letters
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